
Jim Harra comments on the role of 
ĂŐĞŶƚƐ�ŝŶ�ƚŚĞ�ƚĂǆ�ƐǇƐƚĞŵ�ĂŶĚ�,DZ� Ɛ͛�
ŽŶŐŽŝŶŐ�ĐĂůů�ĨŽƌ�ĞǀŝĚĞŶĐĞ�ŽŶ�͚ZĂŝƐŝŶŐ�
ƐƚĂŶĚĂƌĚƐ�ŝŶ�ƚŚĞ�ƚĂǆ�ĂĚǀŝĐĞ�ŵĂƌŬĞƚ͛

The role 
of agents

,DZ�

�z What’s the issue? 
Tax advisers are one of the most 
ƐŝŐŶŝĮĐĂŶƚ�ŝŶƚĞƌŵĞĚŝĂƌŝĞƐ�ŝŶ�ƚŚĞ�ƚĂǆ�
system. Having the right professional 
standards, and the right tools to 
ĞŶĨŽƌĐĞ�ƚŚĞŵ͕�ŝƐ�ĐƌƵĐŝĂů�ƚŽ�ƚŚĞ�ŽǀĞƌĂůů�
ŚĞĂůƚŚ�ŽĨ�ƚŚĞ�h<�ƚĂǆ�ƐǇƐƚĞŵ͘�dŚĞƌĞ�ŝƐ�
ƐƟůů�ŵŽƌĞ�ƚŚĂƚ�ƚĂǆ�ĂĚǀŝƐĞƌƐ�ĐĂŶ�
ĚŽ�ƚŽ�ĂĚĚ�ǀĂůƵĞ͘�
�z What can I take away? 

dŚĞ�ŐŽǀĞƌŶŵĞŶƚ�ƌĞĐĞŶƚůǇ�ůĂƵŶĐŚĞĚ�Ă�
call for evidence on raising standards in 
ƚŚĞ�ƚĂǆ�ĂĚǀŝĐĞ�ŵĂƌŬĞƚ͘�EŽǁ�ŝƐ�ƚŚĞ�ƟŵĞ�
to get involved.
�z What does it mean to me? 

,DZ��ŝƐ�ŬĞĞŶ�ƚŽ�ďƵŝůĚ�ŽŶ�ƚŚĞ�ŐŽŽĚ�ǁŽƌŬ�
many professional bodies already do 
that improves and maintains standards. 

KEY POINTS

Ξ
�ŝ^
ƚŽ
ĐŬ
ͬĐ
ǇĂ
ŶŽ

ϲϲ

IƐĞƚ�ŽƵƚ�ŝŶ�ŵǇ�ĂƉƉĞĂƌĂŶĐĞ�Ăƚ�ƚŚĞ�dƌĞĂƐƵƌǇ�
^ĞůĞĐƚ��ŽŵŵŝƩĞĞ�Ăƚ�ƚŚĞ�ƐƚĂƌƚ�ŽĨ��Ɖƌŝů�
ŚŽǁ�,DZ��ŝƐ�ƉůĂǇŝŶŐ�Ă�ǀŝƚĂů�ƌŽůĞ�ƚŽ�

deliver the latest government responses to 
ƚŚĞ��ŽǀŝĚͲϭϵ�ŽƵƚďƌĞĂŬ�ĂŶĚ�Ăƚ�ƚŚĞ�ƐĂŵĞ�ƟŵĞ�
ĐŽŶƟŶƵŝŶŐ�ƚŽ�ĚĞůŝǀĞƌ�ŽƵƌ�ĞǆŝƐƟŶŐ�ƐĞƌǀŝĐĞ͘�

�ƵƌƌĞŶƚůǇ͕�ǁŚŝůĞ�ƉĞƌŚĂƉƐ�ŽƵƌ�ŵĂŝŶ�ĨŽĐƵƐ�
Ăƚ�,DZ��ŝƐ�ƚŚĞ�ƌĞƐƉŽŶƐĞ�ƚŽ��ŽǀŝĚͲϭϵ͕�ǁĞ�
ŚĂǀĞ�ŶŽƚ�ůŽƐƚ�ƐŝŐŚƚ�ŽĨ�ŽƵƌ�͚ďƵƐŝŶĞƐƐ�ĂƐ�ƵƐƵĂů͛�
ǁŽƌŬ͘��Ŷ�ĞǆĂŵƉůĞ�ŽĨ�ƚŚŝƐ�ŝƐ�ŽƵƌ�ŽŶŐŽŝŶŐ�ĐĂůů�
ĨŽƌ�ĞǀŝĚĞŶĐĞ�ŽŶ�͚ZĂŝƐŝŶŐ�ƐƚĂŶĚĂƌĚƐ�ŝŶ�ƚŚĞ�ƚĂǆ�
ĂĚǀŝĐĞ�ŵĂƌŬĞƚ͛�;ƐĞĞ�ďŝƚ͘ůǇͬϯϱYƋ�Ƌ/Ϳ͘

Tax advisers play a key role in the 
ĂĚŵŝŶŝƐƚƌĂƟŽŶ�ŽĨ�ƚŚĞ�ƚĂǆ�ƐǇƐƚĞŵ�ĂŶĚ�ŵĂŶǇ�
ƚĂǆƉĂǇĞƌƐ�ĐŚŽŽƐĞ�ƚŽ�ƵƐĞ�ƚŚĞ�ƐĞƌǀŝĐĞƐ�ŽĨ�Ă�
tax adviser to help them with their tax 
ĐŽŵƉůŝĂŶĐĞ�ĂŶĚ�ƉůĂŶŶŝŶŐ͘��Ɛ��ŚŝĞĨ��ǆĞĐƵƟǀĞ�
ŽĨ�,DZ�͕�/�ŐĞƚ�ƚŽ�ƐĞĞ�Ăƚ�ĮƌƐƚ�ŚĂŶĚ�ƚŚĞ�ĞīĞĐƚ�
that both good and bad tax advisers have. 
,DZ��ŝƐ�ůŽŽŬŝŶŐ�ƚŽ�ƐĞĐƵƌĞ�ŚŝŐŚĞƌ�ƐƚĂŶĚĂƌĚƐ�
ŽĨ�ƚĂǆ�ĂĚǀŝĐĞ�ƐŽ�ƚŚĂƚ�ƚŽŐĞƚŚĞƌ�ǁĞ�ʹ�,DZ��
and tax advisers – can work towards 
ĐƌĞĂƟŶŐ�Ă�ŵŽĚĞƌŶ͕�ƚƌƵƐƚĞĚ�ƚĂǆ�ƐǇƐƚĞŵ�ƚŚĂƚ�
ŝƐ�Įƚ�ĨŽƌ�ƚŚĞ�ĐŚĂůůĞŶŐĞƐ�ĂŶĚ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ŽĨ�
ƚŚĞ�ϮϭƐƚ�ĐĞŶƚƵƌǇ�ĞĐŽŶŽŵǇ͘��

/�ǁĂŶƚ�Ă�ƚĂǆ�ĂŶĚ�ĐƵƐƚŽŵƐ�
ĂĚŵŝŶŝƐƚƌĂƟŽŶ�ŝŶ�ǁŚŝĐŚ�ǁĞ�ĐŽůůĞĐƚ�ƚŚĞ�ƚĂǆ�
ƚŚĂƚ�ŝƐ�ĚƵĞ�ďŽƚŚ�ŝŶ�Ă�ǁĂǇ�ƚŚĂƚ�ŝƐ�ĞĂƐǇ�ĂŶĚ�
ůŽǁ�ĐŽƐƚ�ĨŽƌ�ŽƵƌ�ĐƵƐƚŽŵĞƌƐ͕�ĨŽƌ�,DZ�͕�
ĂŶĚ�ǁŚŝĐŚ�ŝƐ�ƐĞĞŶ�ĂƐ�ĨĂŝƌ͘�EŽƚ�Ăůů�ŽƵƌ�
ĐƵƐƚŽŵĞƌƐ�ĂƌĞ�ƚŚĞ�ƐĂŵĞ͕�ĂŶĚ�ǁĞ�ƚĂŝůŽƌ�
ŽƵƌ�ĂƉƉƌŽĂĐŚ�ĂƉƉƌŽƉƌŝĂƚĞůǇ͗
�z &Žƌ�ŵŽƐƚ�ƉĞƌƐŽŶĂů�ƚĂǆ�ĐƵƐƚŽŵĞƌƐ͕�
ƚĂǆ�ĐŽŵƉůŝĂŶĐĞ�ŝƐ�ĞīŽƌƚůĞƐƐ͘�,DZ��
ĂĚŵŝŶŝƐƚĞƌƐ�ƚŚĞŝƌ�ƚĂǆ�ĂīĂŝƌƐ�ǀŝĂ�ƚŚĞŝƌ�
employer and they can view their tax 
ƉŽƐŝƟŽŶ�ĂŶĚ�ƚĞůů�,DZ��ĂŶǇƚŚŝŶŐ�ƚŚĞǇ�
ŶĞĞĚ�ƵƐ�ƚŽ�ŬŶŽǁ�ƵƐŝŶŐ�ƚŚĞŝƌ�
ŽŶůŝŶĞ�ƚĂǆ�ĂĐĐŽƵŶƚ͘
�z tŚĞƌĞ�ĐƵƐƚŽŵĞƌƐ�ŶĞĞĚ�ƚŽ�ƚĂŬĞ�ĂĐƟŽŶ�
ƚŽ�ĐŽŵƉůǇ�ǁŝƚŚ�ƚŚĞŝƌ�ƚĂǆ�ŽďůŝŐĂƟŽŶƐ͕�
ŽƵƌ�ŽŶůŝŶĞ�ƚĂǆ�ĮůŝŶŐ�ĂŶĚ�ƉĂǇŵĞŶƚ�
ƐĞƌǀŝĐĞƐ͕�ĂŶĚ�ŵŽƌĞ�ƌĞĐĞŶƚůǇ�DĂŬŝŶŐ�
dĂǆ��ŝŐŝƚĂů�ĨŽƌ�s�d͕�ƐŚŽƵůĚ�ŵĂŬĞ�ƚŚŝƐ�
ƐƚƌĂŝŐŚƞŽƌǁĂƌĚ͘
�z &Žƌ�ƚŚŽƐĞ�ǁŚŽ�ŚĂǀĞ�ĐŽŵƉůĞǆ�ĮŶĂŶĐŝĂů�
ĂīĂŝƌƐ�ĂŶĚ�ƚĂǆ�ƉůĂŶŶŝŶŐ�ĐŚŽŝĐĞƐ͕�ƐƵĐŚ�
ĂƐ�ǁĞĂůƚŚǇ�ĐƵƐƚŽŵĞƌƐ�ĂŶĚ�ůĂƌŐĞ�
ďƵƐŝŶĞƐƐĞƐ͕�ŽƵƌ�Ăŝŵ�ŝƐ�ƚŽ�ŚĂǀĞ�Ă�
ĐŽŽƉĞƌĂƟǀĞ�ƌĞůĂƟŽŶƐŚŝƉ�ǁŚĞƌĞ�ƚŚĞǇ�
adopt a low-risk approach to tax 
planning and are transparent with 
,DZ��ĂďŽƵƚ�ƚŚĞŝƌ�ĂƉƉĞƟƚĞ�ĨŽƌ�ƌŝƐŬ�
ĂŶĚ�ĂŶǇ�ĐŽŶƚĞŶƟŽƵƐ�
ƉŽƐŝƟŽŶƐ�ĂĚŽƉƚĞĚ͘�

So, what do good agents do?
dĂǆ�ĂĚǀŝƐĞƌƐ�ŚĂǀĞ�Ă�ĐƌƵĐŝĂů�ƌŽůĞ�ƚŽ�ƉůĂǇ͘�
'ŽŽĚ�ĂŐĞŶƚƐ�ŚĞůƉ�ƚŚĞŝƌ�ĐůŝĞŶƚƐ�ǁŝƚŚ�ƚŚĞŝƌ�
ƚĂǆ�ŽďůŝŐĂƟŽŶƐ�ďǇ�ƉƌŽǀŝĚŝŶŐ�ƌĞůŝĂďůĞ�
ĂĚǀŝĐĞ�ĂŶĚ�ĞŶƐƵƌŝŶŐ�ƚŚĞǇ�ƉĂǇ�ƚŚĞ�ƌŝŐŚƚ�
ĂŵŽƵŶƚ�ŽĨ�ƚĂǆ�Ăƚ�ƚŚĞ�ƌŝŐŚƚ�ƟŵĞ͘�dŚĞǇ�
ĞĂƐĞ�ƚŚĞ�ďƵƌĚĞŶ�ŽŶ�ƚŚĞŝƌ�ĐůŝĞŶƚƐ͕�ůĞĂǀŝŶŐ�
ƚŚĞŵ�ĐŽŶĮĚĞŶƚ�ƚŚĂƚ�ƚŚĞŝƌ�ƚĂǆ�ĂīĂŝƌƐ�ĂƌĞ�
in order and free to concentrate on their 
ƉƌŝŽƌŝƟĞƐ͕�ƐƵĐŚ�ĂƐ�ƌƵŶŶŝŶŐ�ƚŚĞŝƌ�ďƵƐŝŶĞƐƐ͘�

/Ŷ�ĂĚĚŝƟŽŶ�ƚŽ�ĞŶƐƵƌŝŶŐ�ƚŚĂƚ�
ĐůŝĞŶƚƐ�ƉĂǇ�ƚŚĞ�ƌŝŐŚƚ�ĂŵŽƵŶƚ�ŽĨ�
tax, agents can also signpost 
them to the reliefs and 
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,DZ�



ĐŽůůĂďŽƌĂƟŶŐ�ǁŝƚŚ�ƉƌŽĨĞƐƐŝŽŶĂů�ďŽĚŝĞƐ͕�
ƐƵĐŚ�ĂƐ��/Kd�ĂŶĚ�/���t͘�^ŚĂƌŝŶŐ�ƚŚĞŝƌ�
ĞǆƉĞƌƟƐĞ�ĂŶĚ�ǁŽƌŬŝŶŐ�ŝŶ�ƉĂƌƚŶĞƌƐŚŝƉ�ƚŽ�
ŝŵƉƌŽǀĞ�ŐƵŝĚĂŶĐĞ͕�ƐƵĐŚ�ĂƐ�ƚŚĂƚ�ĐŽǀĞƌŝŶŐ�
research and development tax credits, we 
ĂƌĞ�ĨŽĐƵƐŝŶŐ�ŽŶ�ĂƌĞĂƐ�ǁŚĞƌĞ�ƚŚĞ�ƚĂǆ�ĂŐĞŶƚ�
ĐŽŵŵƵŶŝƚǇ�ŚĂƐ�ƚŽůĚ�ƵƐ�ƚŚĂƚ�ƚŚĞǇ�ǁŽƵůĚ�
ůŝŬĞ�ŽƵƌ�ĂĚǀŝĐĞ�ƚŽ�ďĞ�ĐůĞĂƌĞƌ͘�

This is an approach we want to 
ďƵŝůĚ�ŽŶ�ƚŽ�ƉƌŽǀŝĚĞ�ĐĞƌƚĂŝŶƚǇ�ŝŶ�ƚŚĞ�ƚĂǆ�
ƐǇƐƚĞŵ͘�tĞ�ǁĂŶƚ�ƚŽ�ǁŽƌŬ�ǁŝƚŚ�ĂŐĞŶƚƐ�ƚŽ�
ĮŶĚ�ǁĂǇƐ�ŽĨ�ŝŶĐĞŶƟǀŝƐŝŶŐ�ĂŶĚ�ƌĞǁĂƌĚŝŶŐ�
ƚĂǆ�ƐĞƌǀŝĐĞƐ�ďƵƐŝŶĞƐƐ�ŵŽĚĞůƐ�ƚŚĂƚ�ĂĚĚ�
ƚŚĞ�ŵŽƐƚ�ǀĂůƵĞ�ƚŽ�ŬĞĞƉŝŶŐ�ƚĂǆƉĂǇĞƌƐ�
compliant. 

tĞ�ĂůƐŽ�ƉƌŽǀŝĚĞ�ǁĂǇƐ�ĨŽƌ�ĂŐĞŶƚƐ�ƚŽ�
ŝŶƚĞƌĂĐƚ�ǁŝƚŚ�ƵƐ�ĚŝŐŝƚĂůůǇ͘�KƵƌ�Ăŝŵ�ŝƐ�ƚŽ�
ĂůůŽǁ�ƐŽŌǁĂƌĞ�ƚŽ�ĚŽ�ƐŽŵĞ�ŽĨ�ƚŚĞ�ŵŽƌĞ�
ƌŽƵƟŶĞ�ǁŽƌŬ�ƐŽ�ƚŚĂƚ�ĂŐĞŶƚƐ�ŚĂǀĞ�ŵŽƌĞ�
ƟŵĞ�ƚŽ�ĂĚĚ�ǀĂůƵĞ�ďǇ�ŚĞůƉŝŶŐ�ĐůŝĞŶƚƐ͘�tĞ�
ĂƌĞ�ǁŽƌŬŝŶŐ�ŚĂƌĚ�ƚŽ�ĚĞǀĞůŽƉ�ĂŶĚ�ƌĞĮŶĞ�
ƚŚĞ��ŐĞŶƚ�^ĞƌǀŝĐĞƐ��ĐĐŽƵŶƚ�;�^�Ϳ�ĂŶĚ�
have already made improvements as a 
ƌĞƐƵůƚ�ŽĨ�ĨĞĞĚďĂĐŬ͘�&Žƌ�ĞǆĂŵƉůĞ͗
�z Agents were facing delays in receiving 
ƚŚĞŝƌ�ĂŶƟͲŵŽŶĞǇ�ůĂƵŶĚĞƌŝŶŐ�;�D>Ϳ�
ƐƵƉĞƌǀŝƐŽƌ�ĚĞƚĂŝůƐ͘�tĞ�ƚŚĞƌĞĨŽƌĞ�
amended the service to enable them 
ƚŽ�ĐƌĞĂƚĞ�ƚŚĞŝƌ�ĂĐĐŽƵŶƚ�ŽŶ�ƚŚĞ�ďĂƐŝƐ�ŽĨ�
Ă�ƉĞŶĚŝŶŐ��D>�ƐƵƉĞƌǀŝƐŝŽŶ� 
ĂƉƉůŝĐĂƟŽŶ͘
�z tĞ�ŝŶƚƌŽĚƵĐĞĚ�Ă�ĐŚĞĐŬůŝƐƚ�ǁŝƚŚ�Ă�
͚ƐĂǀĞ�ĂŶĚ�ĐŽŶƟŶƵĞ͛�ĨƵŶĐƟŽŶ͕�ƐŽ�
ĂŐĞŶƚƐ�ĐĂŶ�ŽďƚĂŝŶ�Ăůů�ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�
ƌĞƋƵŝƌĞĚ�ƚŽ�ĐŽŵƉůĞƚĞ�ƚŚĞ�ĐƌĞĂƟŽŶ�ŽĨ�
ƚŚĞŝƌ�ĂĐĐŽƵŶƚ�ŽǀĞƌ�ŵŽƌĞ�ƚŚĂŶ� 
one session.
�z tĞ�ƌĞĐŽŐŶŝƐĞĚ�ƚŚĂƚ�ĂŐĞŶƚƐ�ŶĞĞĚ�
ĐŽŶĮƌŵĂƟŽŶ�ƚŚĂƚ�ƚŚĞǇ�ŚĂǀĞ�ůŝŶŬĞĚ�
ƚŚĞŝƌ�'ŽǀĞƌŶŵĞŶƚ�'ĂƚĞǁĂǇ�ĂĐĐŽƵŶƚ�
ƚŽ�ƚŚĞŝƌ��^�͕�ĂŶĚ�ǁĞ�ŶŽǁ�ĚŝƐƉůĂǇ�ƚŚĞ�
ŶƵŵďĞƌ�ŽĨ�ĐůŝĞŶƚƐ�ƚŚĂƚ�ŚĂǀĞ�ďĞĞŶ�
copied across. Agents can now also 
ƚƌĂĐŬ�ĂƵƚŚŽƌŝƐĂƟŽŶ�ƌĞƋƵĞƐƚƐ�ƚŚĂƚ�
they have sent to their clients 
ǀŝĂ�ƚŚĞŝƌ��^�͘�

tĞ�ĂůƐŽ�ŚĂǀĞ�Ă�ƌĂŶŐĞ�ŽĨ�ŝŶƚĞƌǀĞŶƟŽŶƐ�
ĂǀĂŝůĂďůĞ�ƚŽ�ƚĂƌŐĞƚ�ƉŽŽƌ�ďĞŚĂǀŝŽƵƌ�ďǇ�
ĂŐĞŶƚƐ͕�ŝŶĐůƵĚŝŶŐ�ƉƌŽŵŽƚĞƌƐ͕�ĞŶĂďůĞƌƐ�
ĂŶĚ�ƐĐĂŵŵĞƌƐ͘�^ŽŵĞ�ŽĨ�ƚŚĞƐĞ�ƚŽŽůƐ�
ŝŶĐůƵĚĞ͗�

ĐůŝĞŶƚƐ�ǁŝƚŚŽƵƚ�ĐŚĞĐŬŝŶŐ�ƚŚĂƚ�ƚŚĞǇ�ĂƌĞ�
ǀĂůŝĚ�Žƌ�ĐŽƌƌĞĐƚ͘�tŚĞŶ�ƌŽƵƟŶĞ�ǁŽƌŬ�ůŝŬĞ�
ƚŚŝƐ�ŝƐ�ĚŽŶĞ�ďĂĚůǇ͕�ŝƚ�ŝŵƉĂĐƚƐ�ŽŶ�,DZ��ĂƐ�
ǁĞ�ŚĂǀĞ�ƚŽ�ĚŝƌĞĐƚ�ƌĞƐŽƵƌĐĞ�ĂǁĂǇ�ĨƌŽŵ�
ĐƌŝƟĐĂů�ǁŽƌŬ͘�dŚŝƐ�ŝƐ�ǁŽƌŬ�ƚŚĂƚ�ƚĂǆ�ĂŐĞŶƚƐ�
ƐŚŽƵůĚ�ďĞ�ŐĞƫŶŐ�ƌŝŐŚƚ�ʹ�ŝƚ�ŝƐ�Ă�
ĨƵŶĚĂŵĞŶƚĂů�ƉĂƌƚ�ŽĨ�ƚŚĞŝƌ�ũŽď͘�

/Ŷ�ĂĚĚŝƟŽŶ͕�ƐŽŵĞ�ĂŐĞŶƚƐ�ĞǀĞŶ�ĨĂŝů�ƚŽ�
ŬĞĞƉ�ƚŚĞŝƌ�ŽǁŶ�ƚĂǆ�ĂīĂŝƌƐ�ƵƉ�ƚŽ�ĚĂƚĞ͕�ĂŶĚ�
a small minority have acted criminally, 
ĚĞĨƌĂƵĚŝŶŐ�,DZ��ĂŶĚ�ƚŚĞŝƌ�ĐůŝĞŶƚƐ͘�KƵƌ�
ĐĂůů�ĨŽƌ�ĞǀŝĚĞŶĐĞ�ŝŶĐůƵĚĞƐ�ŵŽƌĞ�ĞǆĂŵƉůĞƐ�
ŽĨ�ƚŚĞ�ƚǇƉĞƐ�ŽĨ�ĂĐƟǀŝƚǇ�,DZ��ƐĞĞƐ�ǁŚŝĐŚ�
we want to change.  

>ĂƐƚ�ĂƵƚƵŵŶ͕�/�ĂƩĞŶĚĞĚ�Ă�WƵďůŝĐ�
�ĐĐŽƵŶƚƐ��ŽŵŵŝƩĞĞ�ŚĞĂƌŝŶŐ�ǁŚĞƌĞ�/�
ŐĂǀĞ�ĞǀŝĚĞŶĐĞ�ƚŽ�ƚŚŝƐ�ĞīĞĐƚ͘�/�ŬŶŽǁ�ƐŽŵĞ�
ĂĚǀŝƐĞƌƐ�ĨŽƵŶĚ�ƚŚŝƐ�ƵŶĐŽŵĨŽƌƚĂďůĞ�ĂŶĚ�
I have listened to that feedback in 
ŵĞĞƟŶŐƐ�ǁŝƚŚ�ƚŚĞ��ŚĂƌƚĞƌĞĚ�/ŶƐƟƚƵƚĞ�ŽĨ�
dĂǆĂƟŽŶ�;�/KdͿ�ĂŶĚ�ƚŚĞ�/ŶƐƟƚƵƚĞ�ŽĨ�
�ŚĂƌƚĞƌĞĚ��ĐĐŽƵŶƚĂŶƚƐ�ŝŶ��ŶŐůĂŶĚ�ĂŶĚ�
tĂůĞƐ�;/���tͿ͘�

�ƵƌƌĞŶƚůǇ͕�ǁŚĞŶ�ǁĞ�ĨŝŶĚ�ŵŝƐĐŽŶĚƵĐƚ�
or poor professional standards by an 
agent who belongs to a professional 
body, we can report that agent to their 
body and ask them to consider taking 
ĂƉƉƌŽƉƌŝĂƚĞ�ĂĐƚŝŽŶ͘�tĞ�ĐĂŶ�ĂůƐŽ�ŝŵƉŽƐĞ�
ƉĞŶĂůƚŝĞƐ�ĂŶĚ�ƉƵďůŝƐŚ�ĚĞƚĂŝůƐ�ŽĨ�ƚĂǆ�
agents who have acted dishonestly. In 
the most extreme and severe cases, we 
ĐĂŶ�ƌĞĨƵƐĞ�ƚŽ�ĚĞĂů�ǁŝƚŚ�ĂŶ�ĂŐĞŶƚ�
altogether. 

For agents who are not members of a 
professional body, we are developing a 
ƌĂŶŐĞ�ŽĨ�ĂĐƟŽŶƐ�ŝŶ�ĐĂƐĞƐ�ǁŚĞƌĞ�ƚŚĞƌĞ�ĂƌĞ�
ĐůĞĂƌ�ďƌĞĂĐŚĞƐ�ŽĨ�ƚŚĞ�,DZ��^ƚĂŶĚĂƌĚ�ĨŽƌ�
�ŐĞŶƚƐ͘�,ŽǁĞǀĞƌ͕�ĂƐ�ŶŽƚĞĚ�ŝŶ�ŽƵƌ�ƉŽůŝĐǇ�
paper, ‘Tackling promoters of mass-
ŵĂƌŬĞƚ�ĂǀŽŝĚĂŶĐĞ�ƐĐŚĞŵĞƐ͛�;ƐĞĞ� 
ďŝƚ͘ůǇͬϮǇKŽǆhĞͿ͕�ǁĞ�ƌĞĐŽŐŶŝƐĞ�ƚŚĂƚ�
promoters of mass market avoidance 
schemes are rarely members of a 
professional body. 

Support for good agents and action 
against bad actors 
/Ŷ�ƌĞĐŽŐŶŝƟŽŶ�ŽĨ�ƚŚĞ�ŝŵƉŽƌƚĂŶƚ�ƌŽůĞ�
agents play in the tax system, we work 
ŚĂƌĚ�ƚŽ�ƐƵƉƉŽƌƚ�ŐŽŽĚ�ĂŐĞŶƚƐ͘�KŶĞ�ŽĨ�ƚŚĞ�
ways in which we do this is by 

Name: Jim Harra
Position:��ŚŝĞĨ��ǆĞĐƵƟǀĞ�ĂŶĚ�&ŝƌƐƚ�WĞƌŵĂŶĞŶƚ�^ĞĐƌĞƚĂƌǇ
Firm:�,DZ�
Profile:�:ŝŵ�ďĞŐĂŶ�ŚŝƐ�ĐĂƌĞĞƌ�ŝŶ�ƚŚĞ�/ŶůĂŶĚ�ZĞǀĞŶƵĞ�ĂƐ�ĂŶ�/ŶƐƉĞĐƚŽƌ�
ŽĨ�dĂǆĞƐ�ŝŶ�ϭϵϴϰ͘�/Ŷ�:ĂŶƵĂƌǇ�ϮϬϬϵ͕�ŚĞ�ǁĂƐ�ĂƉƉŽŝŶƚĞĚ��ŝƌĞĐƚŽƌ�ŽĨ�
�ŽƌƉŽƌĂƟŽŶ�dĂǆ�ĂŶĚ�s�d͕�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ŽƉƟŵŝƐŝŶŐ�ƚŚĞ�ĚĞƐŝŐŶ�ĂŶĚ�
ĚĞůŝǀĞƌǇ�ŽĨ�ƚŚĞƐĞ�ďƵƐŝŶĞƐƐ�ƚĂǆĞƐ͘�,Ğ�ďĞĐĂŵĞ��ŝƌĞĐƚŽƌ�ŽĨ�WĞƌƐŽŶĂů�
dĂǆ��ƵƐƚŽŵĞƌ�KƉĞƌĂƟŽŶƐ�ŝŶ�DĂƌĐŚ�ϮϬϭϭ͕�ĂŶĚ��ŝƌĞĐƚŽƌ�WĞƌƐŽŶĂů�dĂǆ�

KƉĞƌĂƟŽŶƐ�ŝŶ�KĐƚŽďĞƌ�ϮϬϭϭ͘�,Ğ�ǁĂƐ�ĂƉƉŽŝŶƚĞĚ��ŝƌĞĐƚŽƌ�'ĞŶĞƌĂů��ƵƐŝŶĞƐƐ�dĂǆ�ŽŶ�ϭϲ��Ɖƌŝů�
ϮϬϭϮ͘�:ŝŵ�ƚŽŽŬ�ƵƉ�ƚŚĞ�ƉŽƐƚ�ĂƐ�,DZ�͛Ɛ�^ĞĐŽŶĚ�WĞƌŵĂŶĞŶƚ�^ĞĐƌĞƚĂƌǇ�ĂŶĚ��ĞƉƵƚǇ��ŚŝĞĨ�
�ǆĞĐƵƟǀĞ�ŽŶ�ϭ�:ĂŶƵĂƌǇ�ϮϬϭϴ͘�/Ŷ�KĐƚŽďĞƌ�ϮϬϭϵ͕�:ŝŵ�ǁĂƐ�ĂƉƉŽŝŶƚĞĚ�ďǇ�ƚŚĞ�WƌŝŵĞ�DŝŶŝƐƚĞƌ�
ĂƐ��ŚŝĞĨ��ǆĞĐƵƟǀĞ�ŽĨ�,DZ�͘

PROFILEĂůůŽǁĂŶĐĞƐ�ƚŽ�ǁŚŝĐŚ�ƚŚĞǇ�ĂƌĞ�ĞŶƟƚůĞĚ͘�
dŚĞƐĞ�ďĞŶĞĮƚƐ͕�ĐŽŵďŝŶĞĚ�ǁŝƚŚ�ƚŚĞ�ĞǆƚƌĂ�
ƌĞĂƐƐƵƌĂŶĐĞ�ƚŚĞǇ�ƌĞĐĞŝǀĞ�ŝŶ�ŬŶŽǁŝŶŐ�ƚŚĂƚ�
ƚŚĞŝƌ�ƚĂǆ�ĂīĂŝƌƐ�ĂƌĞ�ƚŽƚĂůůǇ�ĐŽŵƉůŝĂŶƚ͕�
ŵĞĂŶ�ƚŚĂƚ�ŵĂŶǇ�ŽĨ�ŽƵƌ�ĐƵƐƚŽŵĞƌƐ�ŽŌĞŶ�
ƉƌĞĨĞƌ�ƚŽ�ƵƐĞ�ĂŶ�ĂŐĞŶƚ͘�tĞ�ŬŶŽǁ�ƚŚĂƚ�
ĐƵƐƚŽŵĞƌƐ�ǁŝƚŚ�ĂŶ�ĂŐĞŶƚ�ƚĞŶĚ�ƚŽ�ďĞ�ŵŽƌĞ�
ĐŽŵƉůŝĂŶƚ�ƚŚĂŶ�ƚŚŽƐĞ�ǁŚŽ�ĚŽŶ͛ƚ͘�

However, there is scope for agents to 
ĂĚĚ�ŵŽƌĞ�ǀĂůƵĞ͘�&Žƌ�ĞǆĂŵƉůĞ͕�ĞǀĞŶ�
ƚŚŽƵŐŚ�ƚŚĞ�ŵĂũŽƌŝƚǇ�ŽĨ�ƐŵĂůů�ďƵƐŝŶĞƐƐĞƐ�
;ϳϮй�ĂĐĐŽƌĚŝŶŐ�ƚŽ�ƚŚĞ�ϮϬϭϴ�/ŶĚŝǀŝĚƵĂůƐ͕�
^ŵĂůů��ƵƐŝŶĞƐƐĞƐ�ĂŶĚ��ŐĞŶƚƐ��ƵƐƚŽŵĞƌ�
^ƵƌǀĞǇͿ�ƵƐĞ�ĂŶ�ĂŐĞŶƚ͕�ƚŚĞ�ƐŵĂůů�ďƵƐŝŶĞƐƐ�
ƚĂǆ�ŐĂƉ�ƌĞŵĂŝŶƐ�ƐƚƵďďŽƌŶůǇ�ŚŝŐŚ�Ăƚ�
άϭϰ�ďŝůůŝŽŶ�;ϮϬϭϳͬϭϴͿ͘

I also recognise the excellent work 
that professional bodies play in 
ŵĂŝŶƚĂŝŶŝŶŐ�ĂŶĚ�ƉƌŽŵŽƟŶŐ�ƐƚĂŶĚĂƌĚƐ͘�/Ŷ�
recent years, we saw the refresh of the 
WƌŽĨĞƐƐŝŽŶĂů��ŽŶĚƵĐƚ�ŝŶ�ZĞůĂƟŽŶ�ƚŽ�
dĂǆĂƟŽŶ�;W�ZdͿ�ƐƚĂŶĚĂƌĚƐ�ŝŶ�ƌĞůĂƟŽŶ�ƚŽ�
ƚĂǆ�ƉůĂŶŶŝŶŐ͕�ĂŶĚ�ƵƉĚĂƚĞƐ�ƚŽ�ƚŚĞ�,DZ��
^ƚĂŶĚĂƌĚ�ĨŽƌ��ŐĞŶƚƐ͕�ďŽƚŚ�ŽĨ�ǁŚŝĐŚ�ŚĂǀĞ�
ƐƵƉƉŽƌƚĞĚ�ĂŐĞŶƚƐ�ŝŶ�ĂĚǀŝƐŝŶŐ�ƚŚĞŝƌ�ĐůŝĞŶƚƐ�
ƚŽ�ƐƚĞĞƌ�ĐůĞĂƌ�ŽĨ�ƚĂǆ�ĂǀŽŝĚĂŶĐĞ͘�tĞ�ĂƌĞ�
ĂĐƟǀĞůǇ�ǁŽƌŬŝŶŐ�ǁŝƚŚ�ƚŚĞ�ƉƌŽĨĞƐƐŝŽŶĂů�
bodies on enforcement of these 
standards; for example, by referring 
ƚŚŽƐĞ�ƐƵƐƉĞĐƚĞĚ�ŽĨ�ŵŝƐĐŽŶĚƵĐƚ�ƚŽ�ďĞ�
ĐŽŶƐŝĚĞƌĞĚ�ĨŽƌ�ĚŝƐĐŝƉůŝŶĂƌǇ�ĂĐƟŽŶ͘�

/ƚ�ŝƐ�ŝŶĚŝƐƉƵƚĂďůĞ�ƚŚĂƚ�ŐŽŽĚ�ƚĂǆ�
ĂĚǀŝƐĞƌƐ�ŚĂǀĞ�Ă�ƉŽƐŝƟǀĞ�ŝŵƉĂĐƚ�ŽŶ�ƚĂǆ�
ĐŽŵƉůŝĂŶĐĞ�ĂŶĚ�/�ƌĞĐŽŐŶŝƐĞ�ĂŶĚ�ǀĂůƵĞ�ƚŚĞ�
partnership we have with them. However, 
ƚŚĞƌĞ�ĂƌĞ�ƟŵĞƐ�ǁŚĞŶ�,DZ��ĨĞĞůƐ�ƚŚĂƚ�ƚĂǆ�
ĂĚǀŝƐĞƌƐ�ĂƌĞŶ͛ƚ�ĂĚĚŝŶŐ�ǀĂůƵĞ͘�^ƵĐŚ�ĐĂƐĞƐ�
ǁĞƌĞ�ƌĞŇĞĐƚĞĚ�ŝŶ�^ŝƌ��ŵǇĂƐ�DŽƌƐĞ͛Ɛ�
review of the loan charge, which 
ŝĚĞŶƟĮĞĚ�ƚŚĂƚ�ƉŽŽƌ�ĂĚǀŝĐĞ�ƉůĂǇĞĚ�Ă�ƌŽůĞ�
ŝŶ�ůĞĂǀŝŶŐ�ŵĂŶǇ�ŽĨ�ŽƵƌ�ĐƵƐƚŽŵĞƌƐ�ǁŝƚŚ�
ůĂƌŐĞ�ƵŶĞǆƉĞĐƚĞĚ�ďŝůůƐ͕�ǁŝƚŚ�ůŝƩůĞ�ƌĞĐŽƵƌƐĞ�
ĂŐĂŝŶƐƚ�ƚŚŽƐĞ�ǁŚŽ�ƉƌĞǀŝŽƵƐůǇ�ĂĚǀŝƐĞĚ�
them so badly. 

Changing the behaviour of some 
agents
hŶĨŽƌƚƵŶĂƚĞůǇ͕�Ă�ŵŝŶŽƌŝƚǇ�ŽĨ�ƚĂǆ�ĂŐĞŶƚƐ�
ĚŽŶ͛ƚ�ƉƌŽǀŝĚĞ�Ă�ŐŽŽĚ�ƐĞƌǀŝĐĞ�ƚŽ�ƚŚĞŝƌ�
ĐůŝĞŶƚƐ͘�^ŽŵĞ�ĂƌĞ�ƉƌŽĨĞƐƐŝŽŶĂůůǇ�
ĐŽŵƉĞƚĞŶƚ�ďƵƚ�ƉƵƐŚ�ƚŚĞ�ďŽƵŶĚĂƌŝĞƐ�ŽĨ�
ƚĂǆ�ƉůĂŶŶŝŶŐ�Žƌ�ĂƌĞ�ĂĐƟǀĞůǇ�ĚŝƐŚŽŶĞƐƚ͕�
and some are not professionally 
competent or do not adhere to 
acceptable professional standards.  

tĞ�ƐƟůů�ƐĞĞ�ƐŽŵĞ�ĐƵƐƚŽŵĞƌƐ�ƌĞůǇ�ŽŶ�
ƉƌŽĨĞƐƐŝŽŶĂů�ĂĚǀŝĐĞ�ǁŚŝĐŚ�ŝƐ�ůĂƚĞƌ�ĨŽƵŶĚ�
ƚŽ�ďĞ�ŝŶĐŽƌƌĞĐƚ͕�ƉĂƌƟĐƵůĂƌůǇ�ŝŶ�ƌĞůĂƟŽŶ�ƚŽ�
tax avoidance schemes. Despite the fact 
that many tax agents have moved away 
ĨƌŽŵ�ƚŚŝƐ͕�ƚŚĞƌĞ�ĂƌĞ�ƐƟůů�ŝŶĚŝǀŝĚƵĂůƐ�ĂŶĚ�
ĮƌŵƐ�ƚŚĂƚ�ƉŽŝŶƚ�ƚŚĞŝƌ�ĐůŝĞŶƚƐ�ƚŽǁĂƌĚƐ�
ĂǀŽŝĚĂŶĐĞ�ƐĐŚĞŵĞƐ�ƚŚĂƚ�ŚĂǀĞ�ůŝƩůĞ�ĐŚĂŶĐĞ�
ŽĨ�ĂĐŚŝĞǀŝŶŐ�ƚŚĞ�ƚĂǆ�ĞīĞĐƚ�ƚŚĞǇ�ƉƌŽŵŝƐĞ͘�

,DZ��ĂůƐŽ�ƐĞĞƐ�ĞǀŝĚĞŶĐĞ�ŽĨ�ĂŐĞŶƚƐ�
ŵĂŬŝŶŐ�ƐŝŵƉůĞ�ĐĂůĐƵůĂƟŽŶ�ĞƌƌŽƌƐ͕�Žƌ�
sending in repayment claims on behalf of 
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�z ƚŚĞ�͚,DZ��^ƚĂŶĚĂƌĚ�ĨŽƌ��ŐĞŶƚƐ͛�;ƐĞĞ� 
ďŝƚ͘ůǇͬϮ>ǇƵǆ�ǀͿ͕�ƉƵďůŝƐŚĞĚ�ŝŶ�ϮϬϭϲ�ĂŶĚ�
ƵƉĚĂƚĞĚ�ŝŶ�ϮϬϭϴ͘�dŚĞƐĞ�^ƚĂŶĚĂƌĚƐ�ĂƉƉůǇ�
ƚŽ�Ăůů�ŝŶĚŝǀŝĚƵĂůƐ�ĂŶĚ�ďƵƐŝŶĞƐƐ�ŝŶǀŽůǀĞĚ�
ŝŶ�ƉƌŽĨĞƐƐŝŽŶĂůůǇ�ƌĞƉƌĞƐĞŶƟŶŐ�Žƌ�
advising taxpayers, located 
ŽŶ�Žƌ�ŽīƐŚŽƌĞ͖�
�z ŝŶƚĞƌǀĞŶƟŽŶƐ�ƚŽ�ĚŝƐƌƵƉƚ�ƚŚĞ�ĂĐƟǀŝƟĞƐ�ŽĨ�
ƉƌŽŵŽƚĞƌƐ͕�ƐƵĐŚ�ĂƐ�ƵƐŝŶŐ��Kd�^�ĂŶĚ�
WKd�^͕�ĚŝƐƌƵƉƟŶŐ�ƐƵƉƉůǇ�ĐŚĂŶŶĞůƐ͕�
ĐŽůůĂďŽƌĂƟǀĞ�ǁŽƌŬ�ǁŝƚŚ�ĂŐĞŶƚƐ�ĂŶĚ�
ĐƌŝŵŝŶĂů�ƉƌŽƐĞĐƵƟŽŶƐ�ǁŚĞƌĞ� 
appropriate;
�z ƉŽǁĞƌƐ�ƐƵĐŚ�ĂƐ�͚�ŝƐŚŽŶĞƐƚ�ƚĂǆ�ĂŐĞŶƚ�
ƉĞŶĂůƟĞƐ͛�;&ŝŶĂŶĐĞ��Đƚ�ϮϬϭϮ�
^ĐŚĞĚƵůĞ�ϯϴͿ�ĂŶĚ�͚WƵďůŝĐ�ŝŶƚĞƌĞƐƚ�
ĚŝƐĐůŽƐƵƌĞƐ͛�;�ŽŵŵŝƐƐŝŽŶĞƌƐ�ĨŽƌ�ZĞǀĞŶƵĞ�
ĂŶĚ��ƵƐƚŽŵƐ��Đƚ�Ɛ�ϮϬͿ�ʹ�ƚŚĞ�ůĂƩĞƌ�Ă�
ƉƌŝŵĞ�ĞǆĂŵƉůĞ�ŽĨ�ŽƵƌ�ĂďŝůŝƚǇ�ƚŽ�ǁŽƌŬ�ŝŶ�
partnership with the agent professional 
ďŽĚŝĞƐ�ƚŽ�ƚĂĐŬůĞ�ĞǆĂŵƉůĞƐ�ŽĨ�ŵŝƐĐŽŶĚƵĐƚ�
by agents who are members;
�z ƌĞŵŽǀĂů�Žƌ�ƐƵƐƉĞŶƐŝŽŶ�ŽĨ�ƚŚĞ�ĂŐĞŶƚ�
ĐŽĚĞ͕�ǁŚŝĐŚ�ĂůůŽǁƐ�ĂĐĐĞƐƐ�ƚŽ�,DZ��
online systems, where we have engaged 
with advisers to improve standards and 
those standards do not improve; and
�z we will also work closely with other 

parts of government and local 
ĂƵƚŚŽƌŝƟĞƐ͕�ĨŽƌ�ĞǆĂŵƉůĞ�ŵĂŬŝŶŐ�ƌĞĨĞƌƌĂůƐ�
ƚŽ�ƚŚĞ��ĚǀĞƌƟƐŝŶŐ�^ƚĂŶĚĂƌĚƐ��ƵƚŚŽƌŝƚǇ�
ǁŚĞƌĞ�ǁĞ�ƐƵƐƉĞĐƚ�ĂŶ�ĂĚǀŝƐĞƌ�ŽĨ�
ĨĂůƐĞ�ĂĚǀĞƌƟƐŝŶŐ͘

The call for evidence
dŚĞ�ĐĂůů�ĨŽƌ�ĞǀŝĚĞŶĐĞ�ŐŝǀĞƐ�ƵƐ�ƚŚĞ�
ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ďƵŝůĚ�ŽŶ�ƚŚĞ�ǁŽƌŬ�ƚŚĂƚ�
ŐŽŽĚ�ĂĚǀŝƐĞƌƐ�ĂůƌĞĂĚǇ�ĚŽ͘�tĞ�ŚŽƉĞ�ŝƚ�
ǁŝůů�ĨƵƌƚŚĞƌ�ĚĞǀĞůŽƉ�ŽƵƌ�ǁŽƌŬ�ƚŽ�
improve standards, as well as the 
ĚŝŐŝƚĂů�ƐĞƌǀŝĐĞƐ�ǁĞ�ƉƌŽǀŝĚĞ�ƚŽ�ŽƵƌ�
ŝŶƚĞƌŵĞĚŝĂƌŝĞƐ�ĂŶĚ�ŽƵƌ�ŝĚĞĂƐ�ŽŶ�ŚŽǁ�
ǁĞ�ĐĂŶ�ĨƵƚƵƌĞ�ƉƌŽŽĨ�ƚŚĞ�ƐǇƐƚĞŵ�ƚŚĂƚ�
we all work in. 

It takes an open and exploratory 
ĂƉƉƌŽĂĐŚ�ƚŽ�ĞǆĂŵŝŶŝŶŐ�ƚŚĞ�ŝƐƐƵĞƐ�
ĂīĞĐƟŶŐ�ƚŚĞ�ǁŽƌŬ�ŽĨ�ĂŐĞŶƚƐ�ŝŶ�ƚŚĞ�ƚĂǆ�
ƐǇƐƚĞŵ�ĂŶĚ�ƐƵŐŐĞƐƚƐ�Ă�ƌĂŶŐĞ�ŽĨ�
ƉŽƚĞŶƟĂů�ĂƉƉƌŽĂĐŚĞƐ�ƚŽ�ŝŵƉƌŽǀĞ�
standards. These approaches range 
ĨƌŽŵ�Ă�ĐŚĂŶŐĞ�ƚŽ�,DZ�͛Ɛ�ƵƐĞ�ŽĨ�ŝƚƐ�
ĞǆŝƐƟŶŐ�ƉŽǁĞƌƐ͕�ƚŚƌŽƵŐŚ�ĞŶŚĂŶĐŝŶŐ�
ĐŽŶƐƵŵĞƌ�ŝŶĨŽƌŵĂƟŽŶ�ŝŶ�ƌĞůĂƟŽŶ�ƚŽ�
ƚĂǆ�ĂĚǀŝĐĞ͕�ƚŽ�ƌĞŐƵůĂƟŽŶ�ŽĨ�ƚŚĞ�ŵĂƌŬĞƚ͘�

tĞ�ĂƌĞ�ĂďƐŽůƵƚĞůǇ�ĐŽŵŵŝƩĞĚ�ƚŽ�
ĐŽŶƟŶƵŝŶŐ�ƚŽ�ǁŽƌŬ�ǁŝƚŚ�ƚĂǆ�ĂŐĞŶƚƐ�ĂŶĚ�
their professional bodies to maintain 
and improve standards. I want clients 
ƚŽ�ďĞ�ĂďůĞ�ƚŽ�ďĞ�ĐŽŶĮĚĞŶƚ�ƚŚĂƚ�ƚŚĞ�
advice they receive is correct and that 
ƚŚĞǇ�ĐĂŶ�ƚƌƵƐƚ�ƚŚĞŝƌ�ĂĚǀŝƐĞƌ�ƚŽ�ǁŽƌŬ�ŝŶ�
their best interests. 

/�ǁŽƵůĚ�ĞŶĐŽƵƌĂŐĞ�ĂŐĞŶƚƐ�ƚŽ�ƌĞĂĚ�
ƚŚĞ�ĐĂůů�ĨŽƌ�ĞǀŝĚĞŶĐĞ�ĂŶĚ�ƐƵďŵŝƚ�ƚŚĞŝƌ�
ǀŝĞǁƐ�ĂŶĚ�ĞǀŝĚĞŶĐĞ͗�ŝƚ�ŝƐ�ĐƌŝƟĐĂů�ƚŚĂƚ�
we hear from as many interested 
ƉĂƌƟĞƐ�ĂƐ�ƉŽƐƐŝďůĞ�ŝŶ�ĚĞǀĞůŽƉŝŶŐ�ŽƵƌ�

ĨƵƚƵƌĞ�ƉůĂŶƐ͘�tĞ�ƌĞĐŽŐŶŝƐĞ�ƚŚĂƚ�ŵĂŶǇ�
sectors with an interest in this are 
ĂīĞĐƚĞĚ�ďǇ��ŽǀŝĚͲϭϵ�ĂŶĚ�ǁĞ�ǁĂŶƚ�ƚŽ�
ŐŝǀĞ�ĂƐ�ŵĂŶǇ�ŽĨ�ƚŚĞŵ�ĂƐ�ŵƵĐŚ�ƟŵĞ�ĂƐ�
ƉŽƐƐŝďůĞ�ƚŽ�ƐƵďŵŝƚ�ƚŚĞŝƌ�ǀŝĞǁƐ͘�
Therefore, we have extended the 
ĐŽŶƐƵůƚĂƟŽŶ�ĨƌŽŵ�ƚŚĞ�ŽƌŝŐŝŶĂů�ĚĂƚĞ�ŽĨ�
Ϯϴ�DĂǇ�ƚŽ�Ϯϴ��ƵŐƵƐƚ�ϮϬϮϬ͘

In conclusion
�ƚ�ƚŚĞ�ƟŵĞ�ŽĨ�ǁƌŝƟŶŐ͕�,DZ��ŝƐ�
ǁŽƌŬŝŶŐ�ƟƌĞůĞƐƐůǇ�ƚŽ�ĚĞůŝǀĞƌ�ƚŚĞ�
ŐŽǀĞƌŶŵĞŶƚ͛Ɛ�ƌĞƐƉŽŶƐĞ�ƚŽ�ƐƵƉƉŽƌƚ�
ƚŚĞ�h<͛Ɛ�ĞĐŽŶŽŵǇ�ŝŶ�ůŝŐŚƚ�ŽĨ��ŽǀŝĚͲϭϵ�
ĂŶĚ�/͛Ě�ůŝŬĞ�ƚŽ�ƚŚĂŶŬ�ƚŚĞ�ƌĂŶŐĞ�ŽĨ�ƚĂǆ�
professionals who have provided 
ĨĞĞĚďĂĐŬ�ĂŶĚ�ƐƵƉƉŽƌƚ�ƚŽ�ŚĞůƉ�ƵƐ�
deliver these responses as 
ƋƵŝĐŬůǇ�ĂƐ�ǁĞ�ĐĂŶ͘���

KƵƌ�ƌŽůĞ�ŝŶ�ĐŽůůĞĐƟŶŐ�ĐŽŶƚƌŝďƵƟŽŶƐ�
ƚŽ�ƚŚĞ�h<͛Ɛ�ƉƵďůŝĐ�ƐĞƌǀŝĐĞƐ�ƌĞŵĂŝŶƐ�
ƵŶĂůƚĞƌĞĚ͘�tĞ�ĐŽŶƟŶƵĞ�ƚŽ�ƌĞĐŽŐŶŝƐĞ�
ƚŚĞ�ƉŽƐŝƟǀĞ�ƌŽůĞ�ƚŚĂƚ�ƚŚĞ�ƚĂǆ�ĂĚǀŝƐŽƌǇ�
profession can play in delivering a high 
ƋƵĂůŝƚǇ�ĞǆƉĞƌŝĞŶĐĞ�ĨŽƌ�ƚĂǆƉĂǇĞƌƐ͕�
whilst recognising that there is work to 
ĚŽ�ƚŽ�ŝŵƉƌŽǀĞ�ƐƚĂŶĚĂƌĚƐ͘�hůƟŵĂƚĞůǇ͕�
ŽƵƌ�ĨƵŶĚĂŵĞŶƚĂů�Ăŝŵ�ƌĞŵĂŝŶƐ�ƚŚĞ�
ƐĂŵĞ͗�ƚŽ�ƌƵŶ�Ă�ƚƌƵƐƚĞĚ͕�ŵŽĚĞƌŶ�ƚĂǆ�ĂŶĚ�
ĐƵƐƚŽŵƐ�ĂĚŵŝŶŝƐƚƌĂƟŽŶ�ŝŶ�ƉĂƌƚŶĞƌƐŚŝƉ�
with a tax advisory profession that, 
ƚŚƌŽƵŐŚ�ďĞŝŶŐ�ƉƌŽĨĞƐƐŝŽŶĂů�ĂŶĚ�
ĐŽŵƉĞƚĞŶƚ͕�ĂĚĚƐ�ǀĂůƵĞ͘�
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